DNS Record Creation for Auto-Configuration – Example using Windows Server 2008 R2
· Create 3 DNS records on your internal & external servers
· Internal DNS (so users can configure their clients on-net)
· Extneral DNS (so users can confiugre their clients publically)
· Highlighted in RED is what needs to be replaced
· company.com is the domain of your user’s email address (user1@company.com)
· 3 DNS Records needed for to auto-configuration using service discovery for any IX Workplace client.  Scroll down to view creating each record.
· PTR Record (PTR record is a name record, NOT an IP record)
· SRV Record
· TXT Record
· Creating PTR Record
· _avaya-ep-config._tcp.company.com IN PTR aads._avaya-ep-config._tcp.company.com
· Close the “Resource Record Type” window
· Right click “_avaya-ep-config”
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·  Other New Records  Pointer “PTR”
Host IP Address = Leave it as blank
Fully qualified domain name (FQDN) = Leave as is
Host name = aads._avaya-ep-config._tcp.company.com (aads is just a descriptive name, this name can be anything you want)
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· Creating SRV Record
· aads._avaya-ep-config._tcp.company.com IN SRV 0 99 443 AADS-Server-FQDN
· Open Server Manager  Roles  DNS Server  DNS  (Server)  Forward Lookup Zones  (Company-Domain)  “_tcp” (if _tcp is not there, right click on your domain and select “New Domain”)
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· Right click “_tcp” domain  Other New Records  Service Location (SRV)
Service = aads
Protocol = _avaya-ep-config
Priority = 0
Weight = 99
Port Number = 443
Host offering this service = AADS-Server-FQDN (Internal DNS – Use Internal AADS FQDN / External DNS – User Public AADS FQDN)
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· Creating TXT Record
· aads._avaya-ep-config._tcp.company.com IN TXT “txtvers=1” “proto=https” “path=/acs/resources/configurations”
· Right click “_avaya-ep-config”
· Other New Records  Text “TXT”
Record name = aads
Fully qualified domain name (FQDN) = Leave as is
Text: 	txtvers=1
	proto=https
	path=/acs/resources/configurations (Line Breaks are required, no quotes, no commas, no colons or semicolons)
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· Confirmation
· You should see the following three records under the “_avaya-ep-config” domain
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